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March 16,2000

Magalie Roman Salas,
Secretary
Federal Communications Commission
445 12th Street S.W.,
Washington D.C. 20554

Re: Implementation of the Subscriber Changes Provisions of the
Telecommunications Act of 1996; Policies and Rules Concerning
Unauthorized Changes of Consumers' Long istance Carriers; Sprint
Petition for Waiver; CC Docket No. 94-129

Dear Ms. Searcy:

On February 16,2000, Sprint Communications Company L.P. ("Sprint") filed a petition
in the above-referenced docket seeking a limited waiver of the Commission's authorization and
verification mles to the extent necessary to enable Sprint to transfer ce11ain customers of GTE
Communications Corporation, d/b/a GTE Long Distance ("GTE-LD") to Sprint's customer base
without first obtaining such subscribers' authorization and verification. The customers in
question are those who are taking interLATA service from GTE-LD in all of the Bell Atlantic
States, with the exception of New York, and in the District of Columbia and did not switch their
interLATA service to another IXC in response to a letter sent by GTE-LD asking them to do so
because of the pending merger between GTE Corporation and Bell Atlantic.

Sprint stated that once it received the names and addresses of the customers to be
switched to Sprint from GTE-LD, Sprint would send such customers a letter informing them that
in light of GTE-LD's cessation of interexchange operations in the customer's State and the fact
the customer did not select another IXC, he or she has become a Sprint customer; that Sprint's
services will be provided at rates and under terms and conditions comparable to the rates, terms
and conditions of their service with GTE-LD; that the customer does not have to do anything to
receive Sprint service; but that the customer should contact his or her LEC to change carriers if

the customer does not want Sprint service. Sprint did not attach such letter to its petition because
it had not yet been drafted. Nonetheless, Sprint stated that it would furnish a draft of the letter
once completed if the FCC deemed it necessary.
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In recent conversations with the staff of the Common Carrier Bureau responsible for
reviewing Sprint's waiver request, Sprint was instructed to provide two additional documents.
First, the staff stated that they would like to see a copy of the draft letter Sprint proposes to send
to each of the former GTE-LD customers who are transferred to Sprint. I have enclosed an
initial draft of the letter. In it, Sprint welcomes the customer to Sprint and, as instructed by the
staff, states that customer will receive Sprint service at rates which are the same -- or even better
than -- the rates they paid for their GTE-LD interLATA service. The letter also informs the
customer of his or her ability to change carriers by contacting their LEC. And, Sprint provides a
toll-free number for the customer to call if he or she has any questions about the transfer or the
Sprint service the customer will receive.

Second, Sprint was asked to provide a copy of the actual letter that GTE-LD sent to its
customers informing them that GTE-LD was discontinuing its provision of interLATA service in
their State; that, as a result, they should select another carrier to provide such service; and, that if
they did not do so they would be transferred to Sprint to ensure no disruption in the customer's
interLATA service. A copy of such letter is also attached. I have been informed by GTE that the
letter was mailed to GTE-LD's residential customers on February 24 and 25 and to GTE-LD's
small business customers on February 28.
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Enclosures

c: Katherine Schroder, FCC, (By FAX and Hand Delivery)
Michele Walters, FCC (By Hand Delivery)
Kim Jackson, FCC (By Hand Delivery)
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To our newest Sprint customer:

On April 1, Sprint became your long-distance service provider as the result of an agreement with GTE. As
you were previously notified, GTE was required to divest its long-distance business in your area due to its
merger with Bell Atlantic. And, Sprint is pleased to have the opportunity to serve you and would like to
make sure that you are completely satisfied with our service. However, if you wish to switch to another
carrier, please call your local service provider. Below is some important information about your new Sprint
account. Please call our Customer Service representatives at 1-800-877-4646 if you have any questions.

About Your Long-Distance Service...

In order to make your transition to Sprint as easy as possible for you, we've automatically signed you up for
a plan that will provide you with rates that are the same or even better than the rates you received from GTE.

Sprint offers a wide variety of additional calling plans which may better meet your calling needs. For
example, Sprint Nickel Nights (sm)*, allows you to call out-of-state for just 5 cents a minute from 7 p.m. to
7 a.m. seven days a week. All other times are just 10 cents a minute for a low monthly fee of $5.95. Just
call a Customer Service representative at 1-800-877-4646 to request this plan or to find out about other plans
which might be a better fit.

Other Services Available From Sprint...

Get Calling Card Convenience with the Sprint FONCARD(sm)
If you need the convenience of a long-distance calling card, call today to apply for a Sprint
FONCARD(sm). Please note that GTE Calling Cards will be deactivated as of April 30.

If You Had a GTE 800 Number with PIN.•.
Sprint also offers Toll Free numbers with a personal identification number (PIN) service with a variety of
plans to choose from. You will need to arrange for a new number and PIN before April 30th in order to
continue your toll free with PIN service and avoid any service disruption.

If You Had a GTE Toll Free Number (without a PIN)...
Your individual toll free number will not change. We've automatically signed you up for our standard
Sprint 800 (sm) service which offers you 20 cents per minute rates 24 hours a day, 7 days a week. The
monthly fee of $4 for the first 3 months of your service will be waived.

Pay by Credit Card
Avoid the hassles of paying by check. Sign up now to pay your Sprint long-distance charges by credit
card.

If you should be charged by your local carrier to switch your long distance to Sprint, please return the
coupon provided by GTE with your local bill to receive full credit for the switch. If you have any
questions about this fee, call our customer service at the number listed below.

Sprint offers a wide variety of calling plans and communications services. Call Customer Service at 1­
800·877-4646 to consult with a Sprint representative or visit our website at www.sprint.com to find the
plan that is best for you.
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Dear_

PLEASE SELECT A NEW
LoNG DISTANCE CARRIER

BV MARCH 20.

[

OTE LONG DlsTANCE ]
WlLL No LoNGER PROVIDE

LoNG-HAUL OR INI'BkSTAT5 SSRVICE
IN YOUR STATE.

'_,._._ A~fMlireb 30•.am I _pog Djstance will.no..Iongccpravide 10ng.haul
or interstate long distanee service in your area. aTE is merging with
Bell Atlantic and, ali a result. will bo subject to regulatory requircmculll
that currently prohibit the new company from providiDg long-haul or
interstate long distlUlce service in'lIOJ11e stateB. The new colbpany will
be working to receive the required alPPl'Ovals that will allow us to offer
long-haul or interstate long distance service in your area again soon.

What does this mean to you? It mCIlJ18 you will want to select a ncw
long distance carrier by March 20.2000. You also will want to seCQre
another provider for yoW' calling cards .nd toll-free services provided
by GTE Long Distance.

Pleue note, your local service will not be affected. However, if your
local toll service is provided by GTE Long Distance. you will want to
select UlOther carrier for thal service ali well.

Here are rhe simple stepS you should take now to secure a new long
disbmce COJ1!P.~Y!__________ _ . _

1. Use the enclosed inform.tioD sheet to help you select the new long­
haul and inten;tate long distllDCC comp.ny of yOW" choice. Whell you
call a long distu1ce company, IISk .bout calling plans and other long
distance services you need. such lIS calling cards and toll-free services.

ifyou have a long distance company change restriction on your phone
lines. please call your local phone company to remove the

DclOch IlCfl3

SERVICES AF'FEcTEP:
LoNG-HAUL OR

lm'ERSTA'I'e SatVICB.
800 TOLL-FIUiE SERVICE

AND CA.1.L.XNa CARDs

P1..BA.sE CHOOSE
A NEW COMPANY

JiOR THEsE SEltVICBS
:BY MAReu 20. 2000

nus CHANGE DoES
NOT AFFECT YOUR

LOCAL SsavlCE

THIs CHANGE MAY
AflPBCT YOUR

LocAL TOLL SERVICE

FOR QUESTIONS CALL
1-800-699-6610 OR VISIT

It'WW.gte.com/LDCHANGE

02521XJR4

REIMBURSEMENT COUPON
No[ udcc~lcIn. CD.h. Good only £0. "''''phone c........,...

903OOO2Q8J

Five -.ad 00/100 Don...,.

$ 5.00

~
:1U

GTE Network Services or the Local Telephone Company

Bxpia:a 90 <I~y.

frDID d~1Il Df JULIe.

~
OI'''fJOty D.l~c:oblOrt.

TrenoLlrer
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1'fIllrlcltDlJ, 1'h/, wIll help 111114,." ,hilt JltJur uryjae .",m be 11'Q~rr,,/ Itl Q ItIlW CPfI'lIJ'I"Y
without Iht.f'T'Nptto".

2. Be IIU'O tQ .wilCh by March 20. 2000, If yOll have IlOJ JelaClO4 " provider 1Iy IhIlJ dalll, we have
m.clCl IU71Inp11J8nf.l {or Sprint to becol11ll your lantl d/'JD"CCl oani~ ~na Tllgulatory tpprovaJl.
Thia wll1 e~LITe no dlmpllop to )'Ollf IICrlfiec.

3. We J1ave "noloaa4 aCQijpon la clofr'Y Ibe ~t of .wtJclNar loCIlIIIOd1llflonB dt.tenclS cU1lIpUIy.
hlllJ cncJuae the ccnlpon in your n~[ local r.elephonc bilJ and .imply deduct the QCUpon from m"
totll yoo pay.

ThCl Fodor~ (JODlm14Di"'Qorll CoTJUJJialtion (fCC) vviU~y Iqdlarilll UU. ptDpOIed
dJacoJjlJJlulnce at 1CSVi&e I.IDle.. it ill anown JMl l:U81011ltJ". WOIlld be UJllIb1e to receive .M\'tco
or Il reuanaWo IUbMl~fe from anothor camer or mar rht poblk COJIventoncc and ncc:ellity i.
otncrYJillll adVerJlely "ffocJOd. If )IOU wllIh to ob~ you Mould file )'PUr C01Ulllollta wilhin 1~
aays IU'rDt rocolpt of ttUJ notitleadon. Add!'D,.. ~m [0 the Fede"l CornllWnieatiQrlI CommiuLcm,
W"mnlJloo•.DC 205S4, rofcrcncin, tJ1Cl t153.71 AppUc:atJon mOTa (lQmml.ln!c.r.jona COlPQI1IJien.
Commentli should inclu4e ~ftc InfOl1Jlatioa .bolIt rho implLCl urdUli~ dilConlinult\Cc
upDn YPU or your compqny. inclQdiJlIf lUIy h,abtut:Y to Icqpjl'lll"llllOJ'llble 1I1,I'batinnc ~YiCCl, 'rho
.~"••tt~CI8d ily thil chUlS" IUl' CT, DE, MA, MD, MB, Nli. NJ. PA, Rt. VA, VT, WV, IS well
Q/l W-..hinSlan DC.

II hllll boon a plcuure to IICI'VIS )'I)IJ IW1 we hope JO /:Ie! pt,1II to offer yau long diliJancCl liOrvicc aglin
In thc NmTll. PI.." call1~800..(j~10 if you haylS quOIlPol1ll.

Sincer",ly,

John M. HaveD'
Alisl,rant Vice PtealQen~ • am Lang PilltlUlg;;

otIl \.fN1II PI_I ~.. oIQ1'11~_ .
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